
 
General Order dated September 18, 1998 

 
  REGULATIONS 

FOR 
OPERATOR AND PAYPHONE SERVICES 

 
  AUGUST 18, 1998 
 
 DOCKET NO. U-21322 
 
 
  
   
 
 
  

TABLE OF CONTENTS 
 

Page No. 
 
PREAMBLE          1 
 
SECTION 101.  Definitions.        1 
 
SECTION 201.  Public Interest        2 
 
SECTION 301.  Certification        2 
 
SECTION 302.  Reporting Requirements      5 
 
SECTION 401.  Tariffs         5 

 
SECTION 501.  Rates and Charges       9 
 
SECTION 502.  Technical Requirements       11 
 
SECTION 601.  Document Retention       14 
 
SECTION 701.   Consumer Protection      16 
 
SECTION 801.  Fines and/ or Penalties      17 
 
SECTION 901.  Miscellaneous Provisions      19 
 

Appendix I - Rate Caps 
 

Attachment A - Petition for Certificate of Authority to Operate 
 

Attachment B - Registration Statement and Certificate of Compliance 
 

Attachment C - Fine Schedule 
 

Attachment D - Record Media Storage 
 
 
 
 
 


