
LPSC Online Document Access 
 

LPSC Document Access Information Page 1 of 2 
 

It can be difficult looking for certain items for Companies, Dockets, or an Order on the Commission’s website. 1    
The Commission has the Document Access Center as a tool to help the public locate items related to a Commission 
regulated utility, a Docket, a Commission Order, or other Commission generated documents.  Along with the 
Document Access Center, the Records Division has a page on the website that provides useful information 
regarding how to make a filing, including hours of operation and rules for specific types of filings. 2  

The Document Access Center3 allows access, and search capabilities, to all public documents regardless if the 
docket is opened or closed. Along with documents filed into dockets, the Document Access Center provides search 
capabilities on the following categories of documents: 

Orders 
Bulletins 
Transportation Information 
Purchase Gas and Fuel Adjustment Information 
Utility Information 
Agency Calendar 

 

Once at the Document Access Center on the website, there are several categories you can search under. The 
below provides an overview of what each category includes.  

Recent Orders are Orders that have issued in the past 90 days.  This information will provide you with the Order 
Date, Order Number, Docket Number, and Description.  You can view the Order by clicking the Order Number 
link, and you can view the associated docket by clicking the Docket Number link. 

Recent Bulletins are the most recent 5 bulletins that have been published.  The bulletin is published every two 
weeks and is the Commission’s Official document that provides notice of new dockets opened, provides the time 
and location of the next Business & Executive Session, and Orders that have been issued since the prior bulletin. 

Search for Dockets – You can search for specific dockets by looking up the: 

• Docket number 

• Approximate dates the filing was made 

• Company name.   

• Export the information into a PDF or Excel spreadsheet (if the data is too voluminous it will not process 
and you will need to narrow your search). 

 

For example, looking for a docket referring to Entergy, type “Entergy” into the company name and search.   

 

                                                           
1 https://lpsc.louisiana.gov/ 
 
2 https://lpsc.louisiana.gov/Records 
 
3 https://lpscpubvalence.lpsc.louisiana.gov/portal/lpsc-web-portal  
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This search produced approximately 200 results.  I can then Export to PDF or Export to Excel (if I want to filter 
more, Excel is a great resource). 

Clicking on the Docket Number will show you more details, such as: 

1. Docket Synopsis 
2. Companies/Individuals involved (including intervenors).   
3. Filings that have been entered into the docket:   

a. Filings that are shown, begin with the initial filing and the bulletin in which it was published – and 
end with the most recent document filed into the record.   

b. To change the order, click on “Date Filed” and it will sort by ascending or descending dates. 
c. Links are located to the right, in the description, for easy document access. 
d. If there are confidential files, the filing should indicate that the filing is confidential filed under seal. 

4. If there is a mention of “Executive Minutes”, you can look for the B & E Minutes or Transcripts on the 
website.4  Not all dockets have executive minutes.  

5. The Service List, including email addresses and phone numbers are also provided, and can be printed or 
exported to Excel.   

 

Transportation Search – You can search for Transportation Companies registered with the LPSC in this tab.  This 
search will provide the carrier name, authority type, LPSC number, status, and City & State they are located in.  If 
you click the link on the left-hand side of the company name, it will provide you with a PDF of their LPSC 
Certificate.  

PGA & FA Search – This is where you will find the most recent Fuel Adjustment Clause Filings (FAC) and 
Purchased Gas Adjustment Filings (PGA).  Click on the Utility name, and it will take you to the link for the PDF of 
the filing. 

Utility Search – You can search for LPSC regulated Utility companies in this tab.  This will provide the phone 
number, addresses, Commission Districts they are located in, Class, Parishes, and Tariff Type.  Clicking on the 
Tariff Type link will take you to the current tariff on file for the company. 

 

Agency Calendar – This is the LPSC Calendar.  It will include Hearing information, Status Conferences, B&E 
Sessions, and holidays.  For the details of the information, click on the calendar entry for that day. 

Public Records Request – If you have exhausted all efforts, and don’t find the information you are looking for, a 
public records request can be submitted to the Commission.  This can be done by completing the Public Records 
Request form5 (Fees apply) and following the instructions contained on the form itself. 

                                                           
4 https://lpsc.louisiana.gov/Agenda 
 
5 https://lpsc.louisiana.gov/docs/forms/LPSC-PublicRecordsRequestForm-Rev-1-2023.pdf  
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