Louisiana Public Service Commission

POST OFFICE BOX 91154
BATON ROUGE, LOUISIANA 70821-9154

COMMISSIONERS

Eric F. Skrmetta, Chairman
District 1
Clyde C. Holloway, Vice Chairman
District IV
Foster L. Campbell
District V
Lambert C. Boissiere, 11
District I1I
Scott A. Angelle
District 11

wan. psc.lonisiana.gov

EVE KAHAO GONZALEZ
Executive Secretary

BRANDON FREY
Executive Counsel

JOHNNY E. SNELLGROVE, JR
Deputy Undersecretary

MEDIA RELEASE
October 1, 2014 For Additional Information Contact:
Colby Cook, Communications Director

For Immediate Release 225-252-5512

Entergy Customers to Receive Refund

Baton Rouge — Entergy Louisiana LLC (ELL) and Entergy Gulf States Louisiana LLC (EGSL}
customers will see a one-time refund after a vote by the Louisiana Public Service Commission
(LPSC) today at their monthly meeting that was held in the Louisiana Supreme Court in New
Orleans. This refund will start to appear on a customer’s bill beginning at the end of October.

The refund comes in response to a lawsuit brought by the LPSC against Entergy at the
Federal Energy Regulatory Commission (FERC) over how the company spreads the cost of electric
generation over its subsidiaries operating in Louisiana, Mississippi, Arkansas, and Texas. As a
result of a FERC Order issued in response to a motion by the LPSC, Entergy made three bandwidth
compliance filings to provide recalculated, additional payments resulting from decisions made in
the litigated proceedings for 2007, 2008, and 2009. This will provide for EGSL to receive an
additional $21 million and ELL to receive an additional $16 million for those years,

The LPSC estimates that the one-time credit to the average residential customer’s bill will
be about $16.75 for an EGSL customer and $7.50 for an ELL customer. This refund brings the
amounts refunded in the bandwidth cases to more than $780 million.

“The Commission continuously strives to protect the best interests of the ratepayers,”
said Vice Chairman Clyde Holloway of Forest Hill. “We are pleased that ratepayers will again
receive refunds on their bills as a result of our success in this case.”

The Louisiana Public Service Commission is an independent regulatory agency dedicated
to serving the public interest by assuring safe, reliable, and reasonably-priced services from
public utilities and motor carriers. The LPSC, created by Article IV, Section 21 of the 1974
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Constitution of the State of Louisiana, consists of five elected Commissioners who serve
overlapping terms of six years. The Commission has jurisdiction over certain publicly-owned
utilities providing electric, water, wastewater, natural gas, and telecommunication services, as
well as all the electric cooperatives in Louisiana. It does not regulate Entergy New Orleans, Inc.
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